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Debra D Berry, MSN, RN, CEC 

Debra is the President and CEO of The Nightingale Center whose 

mission includes creating nursing leaders who positively influence 

and inspire themselves and their organization.  She obtained her 

MSN from Michigan State University and is certified as an 

empowerment coach.  Debra specializes in job and leadership 

coaching. 

 

Suzette Bouchard-Isackson, MSN, RN 

Suzette is the Interim Chief Nursing Officer and Vice President for 

Nursing Services in the Saint Joseph Mercy Health System. She 

has extensive experience working with teams in a variety of 

settings such as surgical services, executive teams, collaborative 

teams and teams on nursing units. She is a strong advocate of 

professional development of nurses and has been a role model as 

a mentor and coach for staff and colleagues. 

 

Joyce Young RN, MS, PhD-C, CENP 

Joyce is the Vice President of Patient Care Services and Chief 

Nursing Officer for Henry Ford Wyandotte Hospital. She is 

responsible for ensuring clinical quality, education and staff 

development and has implemented quality/safety initiatives. Joyce 

is a frequent lecturer on many aspects of leadership including  

pace of change and conflict management. 

 

Sharon Smith, PhD 

Sharon is currently the director of Professional Development and 

Education for Nursing at the University of Michigan Health System. 

She is passionate about nursing and new ways to improve health 

care through creative change management and innovation. Sharon 

has a wide and varied background from being a CNS to a national 

consultant. 

   Taking 

       Lead 
for Successful 
Leadership 

the 

Contact Hours 
6.0—conference 

1.2—pain session 

A Conference for Nurses 

Thursday, January 20, 2011  

Kensington Court 
610 Hilton Blvd. 
Ann Arbor, MI 

The University of Michigan Health System’s Educational 
Services for Nursing is accredited as a provider of      
continuing nursing education by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

Guest Speakers 

Sponsors 
MONE 

RN AIM-7 
ELOQUEST 

Provided by 
The Institute of Professional Nursing 
Saint Joseph Mercy Health System 



Name:   

Email address:   

Phone: (         )  

Mailing Address:   

City/State/Zip:   

Agency/Institution:   
 

Conference Selections:  

 

 IPN member conference fee ...................................... $89.00 
 SJMH Staff conference fee ......................................... $89.00 
Non-member conference fee .................................... $99.00 
 
Concurrent Session Selection (select one): 
  A: Nurturing Strategies for Work/Life Balance 

   B: Improving Frontline Leadership 
 
 Pain Session .................................................................... $25.00 
 
Total Conference Cost .................................................. $_______ 

Taking the Lead 
7:15 - 7:45 Registration/Refreshments 

7:45 - 8:00 Welcome/Conference Overview  

8:00 - 9:30 Tapping Into Your Leadership 
Potential - Debra Berry, MSN, RN, 

CEC, ELI-MP 

9:30 - 9:45 Break 

9:45 - 10:45 Achieving Sucessful Leadership  
 - Suzette Bouchard-Isackson, MSN, RN 

10:45 - 11:00 Break 

11:00 - 12:00 Concurrent Sessions 

A. Nurturing Strategies for Work/Life 
Balance - Debra Berry, MSN, RN, CEC, 

ELI-MP 

B. Improving Frontline Leadership: 
Charge Nurse Education and 
Support 

 - Tricia Thomas, PhD, RN, FACHE, NEA-BC,  

    ACNs-BC, CNL 
 - Josephine Wahl, MSA, RN, NE-BC,       
 - Lenora Ward, MSN, RN 

12:00 - 1:00 Lunch 

1:00 - 2:15  The Three C’s of 21st Century 
Health Care Leadership: 

 Conflict… Change… and 

Convergence - Joyce Young, MS, RN 

2:15 - 2:30 Break 

2:30 - 3:30 Leading Professionals: 
 Owning Your Practice 
 - Sharon Smith, PhD, RN 

3:30 - 3:45 Evaluation/Break 

Pain Session: (additional fee applies) 
3:45 - 4:45  Seeing Through the 

Smoke: An Overview of Medical 
Marijuana and Chronic Pain 

Management - Mark A. Weiner, MD 

4:45 - 5:00 Evaluation/Closing 

MAIL or FAX registration form with  

appropriate fee or credit card information to: 
 

UMHS Professional Development and Education 

300 N. Ingalls, Suite 6B12 

Ann Arbor, MI  48109-5436 

FAX: (734) 764-5316 

Make checks payable to UMHS/PD&E (U.S. funds only) 


 


 

Benefits of Leadership 

Every nurse is a leader, no matter the position or work 

setting.  Leadership skills are needed for 

 

 Articulating professional issues 

 Negotiating patient care 

 Supporting and coaching each other 

 Changing practice 

 

Leadership skills are essential in the  changing health 

care environment and nurses with strong leadership 

skills are the professionals who will make a difference. 

Program Objectives: 
Upon completion of this conference, you will be able to 

 Describe the essential elements needed to develop 

and enhance leadership skills 

 Identify knowledge and skills critical when taking a 

leadership role 

 Discuss how positive communication and 

collaboration promotes productive work 

relationships 

At this conference, you will identify leadership skills 
which can be integrated into your work and life.  

All nurses wanting to enhance their leadership will 
benefit from this program. 

Who Should Attend? 

All nurses in any practice settings, including 
 

 Staff nurses 

 Nurse managers 

 Health care administrators 

 Nurse educators 

 Nursing school faculty 

Pamphlet Design by R. Schrock, MS ©2010 

Taking the Lead 
January 20, 2011 

Conference Registration Fee 
IPN Member or SJMH Staff: $89.00/Non-members:$99.00 

Pain Session Fee: $25.00 
 

Register online at 

www.regonline.com/LDR11  

or complete the form  below: 

Method of Payment 

     Check#   
       

     Visa/MC#  

     Expiration Date:   
 

     UM Account#   (shortcode) 

Planning Committee: 
Mark Kempton, MSN, RN, CNOR 

Sandra Merkel, MS, RN-BC 
Dorothy Nagle, MSN, RN 

Diane Pihalja, BSN, RN 

 

 
Diane Schrock, ADN, CMSRN 

Carol Williams, MS, RN-BC 
Michael Williams, MSN, RN 

Rita Ferguson, MSN, RN No refunds after January 3rd. Substitutions welcome. 


